EBSCO

EBSCO Information Services
Accessibility Conformance Report

International Edition
(Based on VPAT® Version 2.5 INT)
Name of Product/Version: Stacks
Report Date: April 2026

Product Description: Stacks is a web-based content management system (CMS) designed to help libraries and
organizations create, manage, and enhance their digital research experience. Stacks offers an intuitive, user-friendly
platform that allows users of all skill levels to build and maintain their site independently, without the need for external
support. The platform integrates seamlessly with library catalogs and e-resources, providing a streamlined, accessible
experience for users across devices.

Contact Information: accessibility@stacksdiscovery.com

Prepared by: Magic Software, Inc. 1501 Broadway, 28th Floor New York, NY 10036

Evaluation Methods Used: This application was tested using the configurations displayed below. The elements
were tested against WCAG 2.2 Level AA as published in 2023. The latest version of each browser and screen reader was
used throughout testing.

Assistive technologies used for testing include:
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e Windows 11+ Chrome + NVDA
e« Windows 11+ Chrome + JAWS
o MacO0S + Safari + Voiceover

e i0S + Safari+ Voiceover

The testing involved a combination of manual and automated methods, including the following:
« Keyboard-only navigation
« Colorcontrast analysis
o Manual html code review using aXe DevTools and ARC Toolkit
« Textspacingusing Stylus
o Browser magnification at 200% and reflow at 400%
« Screen-reader output review

Scope: This audit covered all pages:
e LoginPage
e lLanding Page
e Room bookings
e Events
e Databases
e Directory listings
e C(ollections
e Feeds
e Index pages
e Researchguides
e Reserves
e News
e Locations & hours
e EasyForm

e My Account
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Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report

Web Content Accessibility Guidelines 2.0 Level A(Yes)
Level AA(Yes)

Level AAA(No)
Web Content Accessibility Guidelines 2.1 Level A(Yes)
Level AA(Yes)
Level AAA(No)
Web Content Accessibility Guidelines 2.2 Level A(Yes)
Level AA(Yes)
Level AAA(No)

Revised Section 508 standards published January 18, 2017 and
corrected January 22, 2018

(Yes)

EN 301549 Accessibility requirements for ICT products and
services - V3.1.1(2019-11) AND EN 301549 Accessibility (Yes)
requirements for ICT products and services - V3.2.1(2021-03)

Terms

The terms used in the Conformance Level information are defined as follows:
« Supports: The functionality of the product has at least one method that meets the criterion without known
defects or meets with equivalent facilitation.
« Partially Supports: Some functionality of the product does not meet the criterion.
« Does Not Support: The majority of product functionality does not meet the criterion.
« Not Applicable: The criterionis not relevant to the product.
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http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.w3.org/TR/WCAG22/
https://www.access-board.gov/ict/
https://www.access-board.gov/ict/
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf

« Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level
AAA criteria.

WCAG 2.x Report

Tables Tand 2 also document conformance with:

o« ENJ301549: Chapter 9-Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and Sections 11.1-11.4 and
11.8.2 of Chapter 11- Non-Web Software (open and closed functionality), and Sections 12.1.2 and 12.2.4 of Chapter

12 - Documentation
« Revised Section508: Chapter 5 -501.1Scope, 504.2 Content Creation or Editing, and Chapter 6 - 602.3 Electronic

Support Documentation.

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete
processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance

Requirements.
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https://www.w3.org/TR/WCAG22/#conformance-reqs
https://www.w3.org/TR/WCAG22/#conformance-reqs

Table 1: Success Criteria, Level A

Criteria

Conformance Level

Remarks and Explanations

1.1.1 Non-text Content (Level A)

Also applies to:

EN 301549 Criteria

e 9.11.1(Web)

10.1.1.1(Non-web document)
11.1.1.1.1(Open Functionality Software)
11.1.1.1.2 (Closed Functionality Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Supports

All non-text content that is presented to the user has the
ability to contain a text alternative that serves the
equivalent purpose.

1.2.1 Audio-only and Video-only (Prerecorded)(Level
A)

Also applies to:
EN 301549 Criteria

e 9.1.2.1(Web)
10.1.2.1(Non-web document)
11.1.2.1.1(0Open Functionality Software)
11.1.2.1.2.1and 11.1.2.1.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Not Applicable

Stacks does not contain any prerecorded audio-only or
video-only content.

1.2.2 Captions (Prerecorded)(Level A)
Also applies to:
EN 301549 Criteria
e 09.1.2.2(Web)
e 10.1.2.2(Non-web document)
e 11.1.2.2(0Open Functionality Software)
e 11.1.2.2(Closed Software)

Not Applicable

Stacks does not contain any prerecorded multimedia
content requiring captions.
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http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions

Criteria

Conformance Level

Remarks and Explanations

e 11.8.2(Authoring Tool)

e 12.1.2(Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

1.2.3 Audio Description or Media Alternative
(Prerecorded)(Level A)

Also applies to:

EN 301549 Criteria

e 9.1.2.3(Web)

10.1.2.3(Non-web document)
11.1.2.3.1(0pen Functionality Software)
11.1.2.3.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Not Applicable

Stacks does not contain any prerecorded synchronized
media or time-based multimedia content.

1.3.1Info and Relationships (Level A)

Also applies to:

EN 301549 Criteria

e 9.13.1(Web)

10.1.3.1(Non-web document)
11.1.3.1.1(Open Functionality Software)
11.1.3.1.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Supports

Information, structure, and relationships conveyed
through presentation can be programmatically determined
or are available in text.
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http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic

Criteria

Conformance Level

Remarks and Explanations

1.3.2 Meaningful Sequence (Level A)

Also applies to:

EN 301549 Criteria

e 9.1.3.2(Web)

10.1.3.2 (Non-web document)
11.1.3.2.1(0pen Functionality Software)
11.1.3.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Supports

When the sequence in which content is presented affects
its meaning, a correct reading sequence can be
programmatically determined.

1.3.3 Sensory Characteristics (Level A) Supports Instructions provided for understanding and operating
Also applies to: content do not rely solely on sensory characteristics of
EN 301549 Criteria components such as shape, size, visual location,
e 9.13.3(Web) orientation, or sound.
e 10.1.3.3(Non-web document)
e 11.1.3.3(0pen Functionality Software)
e 11.1.3.3(Closed Software)
e 11.8.2(Authoring Tool)
e 12.1.2(Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)
1.4.1Use of Color(Level A) Supports Colour is not used as the only visual means of conveying

Also applies to:
EN 301549 Criteria
e 9.1.4.1(Web)
10.1.4.1(Non-web document)
11.1.4.1(0Open Functionality Software)
11.1.4.1(Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4(Support Docs)

information, indicating an action, prompting a response, or
distinguishing a visual element.
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http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color

Criteria

Conformance Level

Remarks and Explanations

Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)

1.4.2 Audio Control (Level A)

Also applies to:

EN 301549 Criteria

e 9.1.4.2(Web)

10.1.4.2 (Non-web document)
11.1.4.2 (Open Functionality Software)
11.1.4.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Supports

Stacks does not contain any audio content that plays
automatically.

2.1.1Keyboard (Level A)
Also applies to:

EN 301549 Criteria

e 9.2.1.1(Web)
10.2.1.1(Non-web document)
11.2.1.1.1(Open Functionality Software)
11.2.1.1.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Supports

All functionality of the content is operable through a
keyboard interface.

2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301549 Criteria
e 9.2.1.2(Web)
e 10.2.1.2(Non-web document)
e 11.2.1.2(Open Functionality Software)

Supports

If keyboard focus can be moved to a component of the
page using a keyboard interface, then focus can be moved
away from that component using only a keyboard
interface, and, if it requires more than unmodified arrow or
tab keys or other standard exit methods, the user is
advised of the method for moving focus away.
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http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping

Criteria

Conformance Level

Remarks and Explanations

11.2.1.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

2.1.4 Character Key Shortcuts(Level A 2.1and 2.2)
Also applies to:
EN 301549 Criteria
e 9.2.1.4(Web)
10.2.1.4(Non-web document)
11.2.1.4.1(0Open Functionality Software)
11.2.1.4.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4(Support Docs)
Revised Section 508 - Does not apply

Not Applicable

Stacks does not contain any character key shortcuts.

2.2.1Timing Adjustable(Level A)

Also applies to:

EN 301549 Criteria

e 9.2.2.1(Web)

10.2.2.1(Non-web document)
11.2.2.1(0Open Functionality Software)
11.2.2.1(Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Support

2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
EN 301549 Criteria
e 9.2.2.2(Web)
e 10.2.2.2(Non-web document)

Supports

For moving, blinking, scrolling, or auto-updating
information, all of the following are true:

e Moving, blinking, scrolling: For any moving, blinking
or scrolling information that (1) starts automatically,
(2)lasts more than five seconds, and(3) is presented
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https://www.w3.org/TR/WCAG21/#character-key-shortcuts
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Criteria

Conformance Level

Remarks and Explanations

11.2.2.2 (Open Functionality Software)
11.2.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)

in parallel with other content, there is a mechanism
for the user to pause, stop, or hide it unless the
movement, blinking, or scrolling is part of an activity
where it is essential.

e Auto-updating: Forany auto-updating information
that (1) starts automatically and(2) is presented in
parallel with other content, there is a mechanism for
the user to pause, stop, or hide it or to control the
frequency of the update unless the auto-updating is
part of an activity where it is essential.

2.3.1Three Flashes or Below Threshold (Level A) Supports
Also applies to:
EN 301549 Criteria
e 9.2.3.1(Web)
e 10.2.3.1(Non-web document)
e 11.2.3.1(0Open Functionality Software)
e 11.2.3.1(Closed Software)
e 11.8.2(Authoring Tool)
e 12.1.2(Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)
2.4.1Bypass Blocks (Level A) Supports A mechanism is available to bypass blocks of content that

Also applies to:
EN 301549 Criteria
e 9.2.4.1(Web)
e 10.2.4.1(Non-web document) - Does not

apply

e 11.2.4.1(0Open Functionality Software) - Does

not apply

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

11.2.4.1(Closed Software) - Does not apply

are repeated on multiple Web pages.
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http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip

Criteria

Conformance Level

Remarks and Explanations

e 501(Web)Software)- Does not apply to non-
web software

e 504.2(Authoring Tool)

e 602.3(Support Docs)- Does not apply to
non-web docs

2.4.2 Page Titled (Level A)
Also applies to:
EN 301549 Criteria
e 9.2.4.2(Web)
e 10.2.4.2(Non-web document)
e 11.2.4.2(0Open Functionality Software) -
Does not apply
11.2.4.2 (Closed Software) - Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)

Supports

Web pages have titles that describe the topic or purpose.

2.4.3 Focus Order(Level A)

Also applies to:

EN 301549 Criteria

e 9.2.43(Web)

10.2.4.3 (Non-web document)
11.2.4.3 (Open Functionality Software)
11.2.4.3(Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Supports

If a Web page can be navigated sequentially and the
navigation sequences affect meaning or operation,
focusable components receive focusin an order that
preserves meaning and operability.

2.4.4 Link Purpose (In Context)(Level A)
Also applies to:
EN 301549 Criteria
o 9.2.4.4(Web)

Supports

The purpose of each link can be determined from the link
text alone or from the link text together with its
programmatically determined link context, except where
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http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
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Criteria

Conformance Level

Remarks and Explanations

10.2.4.4(Non-web document)
11.2.4.4(0pen Functionality Software)
11.2.4.4(Closed Software
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

the purpose of the link would be ambiguous to usersiin
general.

2.5.1Pointer Gestures(Level A2.1and 2.2) Supports All functionality that requires multipoint or path-based
Also applies to: gestures can also be operated with a single pointer without
EN 301549 Criteria using a path-based gesture, unless such gestures are
e 9.251(Web) essential.
e 10.2.5.1(Non-web document)
e 11.2.5.1(0Open Functionality Software)
e 11.2.5.1(Closed Software)
e 11.8.2(Authoring Tool)
e 12.1.2(Product Docs)
e 12.2.4(Support Docs)
Revised Section 508 - Does not apply
2.5.2 Pointer Cancellation(Level A 2.1and 2.2) Supports For functionality that can be operated using a single pointer,
Also applies to: at least one of the following is true:
EN 301549 Criteria e No Down-Event: The down-event of the pointeris not
e 9.25.2(Web) used to execute any part of the function.
e 10.2.5.2(Non-web document) e Abort or Undo: Completion of the function is on the
e 11.2.5.2(0Open Functionality Software) up-event, and a mechanism is available to abort the
e 11.2.5.2(Closed Software) function before completion or to undo the function
e 11.8.2(Authoring Tool) after completion.
e 12.1.2(Product Docs) e Up Reversal: The up-event reverses any outcome of
e 12.2.4(Support Docs) the preceding down-event.
Revised Section 508 - Does not apply e Essential: Completing the function on the down-
event is essential.
2.5.3 Label in Name(Level A 2.1and 2.2) Supports For user interface components with labels that include

Also applies to:
EN 301549 Criteria
e 9.253(Web)
e 10.2.5.3(Non-web document)

text or images of text, the name contains the text that is
presented visually.
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https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name

Criteria

Conformance Level

Remarks and Explanations

11.2.5.3.1(0Open Functionality Software)
11.2.5.3.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4(Support Docs)
Revised Section 508 - Does not apply

2.5.4 Motion Actuation (Level A2.1and 2.2)
Also applies to:
EN 301549 Criteria
e 9.254(Web)
10.2.5.4(Non-web document)
11.2.5.4 (Open Functionality Software)
11.2.5.4 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4(Support Docs)
Revised Section 508 - Does not apply

Not Applicable

Stacks does not contain any functionality that can be
operated by device motion or user motion.

3.1.1Language of Page (Level A)

Also applies to:

EN 301549 Criteria

e 9.3.1.1(Web)

10.3.1.1(Non-web document)
11.3.1.1.1(Open Functionality Software)
11.3.1.1.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Supports

The default language of each Web page can be
programmatically determined.

3.2.10nFocus(Level A)
Also applies to:
EN 301549 Criteria
e 9.3.2.1(Web)
e 10.3.2.1(Non-web document)
e 11.3.2.1(Open Functionality Software)
e 11.3.2.1(Closed Software)

Supports

When any user interface component receives focus, it
does not initiate a change of context.
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https://www.w3.org/TR/WCAG21/#motion-actuation
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus

Criteria

Conformance Level

Remarks and Explanations

e 11.8.2(Authoring Tool)

e 12.1.2(Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

3.2.2 OnInput(Level A) Supports Changing the setting of any user interface component
Also applies to: does not automatically cause a change of context unless
EN 301549 Criteria the user has been advised of the behaviour before using

e 9.3.2.2(Web) the component.
e 10.3.2.2(Non-web document)
e 11.3.2.2(0Open Functionality Software)
e 11.3.2.2(Closed Software)
e 11.8.2(Authoring Tool)
e 12.1.2(Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)

3.2.6 Consistent Help (Level A 2.2 only) Supports If a Web page contains any of the help mechanisms, and
EN 301549 Criteria - Does not apply those mechanisms are repeated on multiple Web pages
Revised Section 508 - Does not apply within a set of Web pages, they occur in the same order

relative to other page content, unless a change is initiated
by the user.

3.3.1Error Identification (Level A) Supports If aninput error is automatically detected, the item that is

Also applies to:
EN 301549 Criteria

e 9.3.3.1(Web)
10.3.3.1(Non-web document)
11.3.3.1.1(0Open Functionality Software)
11.3.3.1.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

in error is identified, and the error is described to the user
in text.
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http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
https://www.w3.org/TR/WCAG22/#consistent-help
http://www.w3.org/TR/WCAG20/#minimize-error-identified

Criteria

Conformance Level

Remarks and Explanations

e 504.2(Authoring Tool)
e 602.3(Support Docs)

3.3.2 Labels or Instructions (Level A)

Also applies to:

EN 301549 Criteria

e 9.3.3.2(Web)

10.3.3.2 (Non-web document)
11.3.3.2 (Open Functionality Software)
11.3.3.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Supports

Labels orinstructions are provided when content requires
userinput.

3.3.7 Redundant Entry (Level A 2.2 only)
EN 301549 Criteria - Does not apply
Revised Section 508 - Does not apply

Supports

Users are not required to enter the same information
multiple times in a single process. Mechanisms are in place
to either auto-populate previously entered data or provide
ways to avoid redundant entry.

4.1.1Parsing(Level A)
Applies to:
WCAG 2.0 and 2.1 - Always answer ‘Supports’
WCAG 2.2 (obsolete and removed) - Does not apply
EN 301549 Criteria
e 9.4.1.1(Web)
10.4.1.1(Non-web document)
11.4.1.1.1(Open Functionality Software)
11.4.1.1.2 (Closed Software) - Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)

Supports

For WCAG 2.0, 2.1, EN 301549, and Revised 508 Standards,
the September 2023 errata update indicates this criterion is
always supported. See the WCAG 2.0 Editorial Errata and
the WCAG 2.1 Editorial Errata.
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http://www.w3.org/TR/WCAG20/#minimize-error-cues
https://www.w3.org/TR/WCAG22/#redundant-entry
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Criteria Conformance Level Remarks and Explanations

4.1.2 Name, Role, Value(Level A) Supports The name, role, and value of user interface components

Also applies to: are provided, supporting accessibility for users.

EN 301549 Criteria

e 9.4.1.2(Web)

10.4.1.2 (Non-web document)
11.4.1.2.1(0Open Functionality Software)
11.4.1.2.2 (Closed Software) - Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Table 2: Success Criteria, Level AA

Criteria Conformance Level Remarks and Explanations
1.2.4 Captions (Live)(Level AA) Not Applicable Stacks does not contain live multimedia with audio;
Also applies to: therefore, synchronized captions are not required.
EN 301549 Criteria

e 9.1.2.4(Web)

10.1.2.4(Non-web document)

11.1.2.4 (Open Functionality Software)
11.1.2.4(Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4(Support Docs)
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Criteria

Conformance Level

Remarks and Explanations

Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)

1.2.5 Audio Description (Prerecorded)(Level AA)
Also applies to:
EN 301549 Criteria
e 9.1.2.5(Web)
10.1.2.5(Non-web document)
11.1.2.5(Open Functionality Software)
11.1.2.5(Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)

Not Applicable

Stacks does not contain prerecorded video content;
therefore, synchronized audio descriptions are not
required.

1.3.4 Orientation (Level AA2.1and 2.2) Supports Orientation was tested using a desktop browser’s
Also applies to: responsive mode. Content adapts appropriately in both
EN 301549 Criteria portrait and landscape views, and no orientation
e 9.1.3.4(Web) restrictions were identified.
e 10.1.3.4(Non-web document)
e 11.1.3.4(Open Functionality Software)
e 11.1.3.4(Closed Software)
e 11.8.2(Authoring Tool)
e 12.1.2(Product Docs)
e 12.2.4(Support Docs)
Revised Section 508 - Does not apply
1.3.5 Identify Input Purpose (Level AA 2.1and 2.2) Supports The purpose of each input field collecting information

Also applies to:
EN 301549 Criteria
e 9.1.3.5(Web)
10.1.3.5(Non-web document)
11.1.3.5.1(0pen Functionality Software)
11.1.3.5.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

about the user can be programmatically determined when:

The input field serves a purpose identified in the
Input Purposes for User Interface Components
section.

The content isimplemented using technologies
with support for identifying the expected meaning
for form input data.
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Criteria

Conformance Level

Remarks and Explanations

e 12.2.4(Support Docs)
Revised Section 508 - Does not apply

1.4.3 Contrast (Minimum)(Level AA) Supports The visual presentation of text and images of text has a
Also applies to: contrast ratio of at least 4.5:1, except for the following:
EN 301549 Criteria e |arge Text: Large-scale text and images of large-
e 9.1.4.3(Web) scale text have a contrast ratio of at least 3:1.
e 10.1.4.3(Non-web document) e Incidental: Text or images of text that are part of
e 11.1.4.3(0Open Functionality Software) aninactive user interface component, that are
e 11.1.4.3(Closed Software) pure decoration, that are not visible to anyone, or
e 11.8.2(Authoring Tool) that are part of a picture that contains significant
e 12.1.2(Product Docs) other visual content, have no contrast
e 12.2.4(Support Docs) requirement.
Revised Section 508 e | ogotypes: Text thatis part of alogo or brand
e 501(Web)Software) name has no contrast requirement.
e 504.2(Authoring Tool)
e 602.3(Support Docs)
1.4.4 Resize text (Level AA) Supports Except for captions and images of text, text can be resized
Also applies to: without assistive technology up to 200 percent without
EN 301549 Criteria loss of content or functionality.
e 9.1.4.4(Web)
e 10.1.4.4(Non-web document)
e 11.1.4.4.1(0Open Functionality Software)
e 11.1.4.4.2(Closed Software)
e 11.8.2(Authoring Tool)
e 12.1.2(Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)
1.4.5 Images of Text (Level AA) Supports If the technologies being used can achieve the visual

Also applies to:
EN 301549 Criteria
e 9.1.4.5(Web)
e 10.1.4.5(Non-web document)
e 11.1.4.5.1(0Open Functionality Software)
11.1.4.5.2 (Closed Software) - Does not apply
e 11.8.2(Authoring Tool)

presentation, text is used to convey information rather
than images of text, except for the following:

Customizable: The image of text can be visually
customized to the user's requirements.
Essential: A particular presentation of text is
essential to the information being conveyed.
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Criteria

Conformance Level

Remarks and Explanations

e 12.1.2(Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

1.4.10 Reflow (Level AA2.1and 2.2)

Also applies to:

EN 301549 Criteria

e 9.1.4.10(Web)

10.1.4.10 (Non-web document)
11.1.4.10 (Open Functionality Software)
11.1.4.10 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508 - Does not apply

Supports

Content can be presented without loss of information or
functionality, and without requiring scrolling in two
dimensions when pages are zoomed to 400%.

1.4.11 Non-text Contrast(Level AA2.1and 2.2)

Also applies to:

EN 301549 Criteria

e 9.1.4.11(Web)

10.1.4.11(Non-web document)
11.1.4.11(Open Functionality Software)
11.1.4.11(Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4(Support Docs)
Revised Section 508 - Does not apply

Partially Supports

There are a few instances where the visual presentation of
elements, such as the rating star fails to meet the
minimum contrast ratio requirement of 3:1against its
adjacent background.

Stacks is currently working with our vendor to resolve this
issue.

1.4.12 Text Spacing (Level AA2.1and 2.2)

Also applies to:

EN 301549 Criteria

e 9.1.4.12(Web)

10.1.4.12 (Non-web document)
11.1.4.12 (Open Functionality Software)
11.1.4.12 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Supports

In content implemented using markup languages that
support the following text style properties, no loss of
content or functionality occurs by setting all of the
following and by changing no other style property:
e Line height(line spacing) to at least 1.5 times the
font size.
e Spacingfollowing paragraphs to at least 2 times
the font size.
e |etterspacing(tracking)to at least 0.12 times the
font size.
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Criteria

Conformance Level

Remarks and Explanations

Revised Section 508 - Does not apply

e Word spacing to at least 0.16 times the font size.

1.4.13 Content on Hover or Focus (Level AA2.1and 2.2) | Supports Where receiving and then removing pointer hover or

Also applies to: keyboard focus triggers additional content to become

EN 301549 Criteria visible and then hidden, the following are true:
e 9.1.4.13(Web) e Dismissable: A mechanism is available to dismiss
e 10.1.4.13(Non-web document) the additional content without moving the pointer,
e 11.1.4.13(0pen Functionality Software) hovering, or keyboard focus, unless the additional
e 11.1.4.13(Closed Software) content communicates an input error or does not
e 11.8.2(Authoring Tool) obscure or replace other content.
e 12.1.2(Product Docs) e Hoverable: If the pointer hover can trigger the
e 12.2.4(Support Docs) additional content, then the pointer can be moved

Revised Section 508 - Does not apply over the additional content without the additional

content disappearing.

e Persistent: The additional content remains visible
until the hover or focus trigger is removed, the user
dismissesiit, or its information is no longer valid.

2.4.5 Multiple Ways (Level AA) Supports More than one way is available to locate a Web page within
Also applies to: a set of Web pages, except where the Web Page is the
EN 301549 Criteria result of, or a step in, a process.
e 9.2.45(Web)
e 10.2.4.5(Non-web document) - Does not
apply
e 11.2.4.5(0pen Functionality Software) -
Does not apply
e 11.2.45(Closed Software) - Does not apply
e 11.8.2(Authoring Tool)
e 12.1.2(Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)- Does not apply to
non-web software
e 504.2(Authoring Tool)
e 602.3(Support Docs)- Does not apply to
non-web docs
2.4.6 Headings and Labels(Level AA) Supports Headings and labels describe the topic or purpose.

Also applies to:
EN 301549 Criteria
e 9.2.4.6(Web)
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Criteria

Conformance Level

Remarks and Explanations

10.2.4.6 (Non-web document)
11.2.4.6 (Open Functionality Software)
11.2.4.6 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)

2.4.7Focus Visible (Level AA)

Also applies to:

EN 301549 Criteria

e 9.2.4.7(Web)

10.2.4.7(Non-web document)
11.2.4.7(0pen Functionality Software)
11.2.4.7 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Supports

Any keyboard-operable user interface has a mode of
operation where the keyboard focus indicator is visible.

2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2
only)

EN 301549 Criteria - Does not apply

Revised Section 508 - Does not apply

Supports

When a user interface component receives keyboard
focus, the component is not hidden due to author-created
content.

2.5.7 Dragging Movements (Level AA 2.2 only)
EN 301549 Criteria - Does not apply
Revised Section 508 - Does not apply

Supports

All functionality that uses a dragging movement for
operation can be achieved by a single pointer without
dragging, unless dragging is essential or the functionality is
determined by the user agent and not modified by the
author.

2.5.8 Target Size (Minimum)(Level AA 2.2 only)
EN 301549 Criteria - Does not apply
Revised Section 508 - Does not apply

Partially Supports

Most target sizes within Stacks are at least 24 x 24 px.
However, some controls such as the checkboxes on Easy
Form and the slider dots, have smaller target sizes that do
not meet the 24 x 24 px minimum.
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Criteria

Conformance Level

Remarks and Explanations

Estimated remediation timeline: 04 2025

3.1.2 Language of Parts(Level AA) Supports The language of each passage or phrase in the content can
Also applies to: be programmatically determined except for proper names,
EN 301549 Criteria technical terms, words of indeterminate language, and

e 9.3.1.2(Web) words or phrases that have become part of the vernacular
e 10.3.1.2(Non-web document) of the immediately surrounding text.
e 11.3.1.2(0Open Functionality Software) - Does
not apply
e 11.3.1.2(Closed Software) - Does not apply
e 11.8.2(Authoring Tool)
e 12.1.2(Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)
e 504.2(Authoring Tool)
e 602.3(Support Docs)

3.2.3 Consistent Navigation (Level AA) Supports Navigational mechanisms that are repeated on multiple
Also applies to: Web pages within a set of Web pages occur in the same
EN 301549 Criteria relative order each time they are repeated, unless a

e 9.3.2.3(Web) change is initiated by the user.
e 10.3.2.3(Non-web document) - Does not
apply
e 11.3.2.3(0pen Functionality Software) -
Does not apply
e 11.3.2.3(Closed Software) - Does not apply
e 11.8.2(Authoring Tool)
e 12.1.2(Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)- Does not apply to
non-web software
e 504.2(Authoring Tool)
e 602.3(Support Docs)- Does not apply to
non-web docs
3.2.4 Consistent Identification (Level AA) Supports Components that have the same functionality within a set

Also applies to:
EN 301549 Criteria
e 9.3.2.4(Web)

of Web pages are identified consistently.
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Criteria

Conformance Level

Remarks and Explanations

e 10.3.2.4(Non-web document) - Does not
apply
e 11.3.2.4(0Open Functionality Software) -
Does not apply
11.3.2.4 (Closed Software) - Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4(Support Docs)
Revised Section 508
e 501(Web)Software)- Does not apply to
non-web software
e 504.2(Authoring Tool)
e 602.3(Support Docs)- Does not apply to
non-web docs

3.3.3 Error Suggestion (Level AA)

Also applies to:

EN 301549 Criteria

e 9.3.3.3(Web)

10.3.3.3(Non-web document)
11.3.3.3 (Open Functionality Software)
11.3.3.3 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Supports

If aninput error is automatically detected and suggestions
for correction are known, then the suggestions are
provided to the user, unless it would jeopardize the
security or purpose of the content.

3.3.4 Error Prevention (Legal, Financial, Data)(Level
AA)

Also applies to:

EN 301549 Criteria

e 9.3.3.4(Web)

10.3.3.4(Non-web document)
11.3.3.4 (Open Functionality Software)
11.3.3.4 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

Not Applicable

Stacks does not contain any user action that can cause a
legal commitment, financial transaction, test/exam
submission, or modification or deletion of user controlled
data to occur.
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Criteria

Conformance Level

Remarks and Explanations

e 12.2.4(Support Docs)
Revised Section 508

e 501(Web)Software)

e 504.2(Authoring Tool)

e 602.3(Support Docs)

Also applies to:
EN 301549 Criteria
e 9.4.1.3(Web)
10.4.1.3(Non-web document)
11.4.1.3 (Open Functionality Software)
11.4.1.3 (Closed Software) - Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4(Support Docs)
Revised Section 508 - Does not apply

3.3.8 Accessible Authentication (Minimum)(Level AA | Supports The system provides accessible authentication
2.2 only) mechanisms that do not rely on cognitive function tests,
EN 301549 Criteria - Does not apply ensuring that users can log in and authenticate without the
Revised Section 508 - Does not apply need for memorization, transcribing, or performing
calculations.
4.1.3 Status Messages (Level AA2.1and 2.2) Supports In content implemented using markup languages, status

messages can be programmatically determined through
role or properties, such that they can be presented to the
user by assistive technologies without receiving focus.

Table 3: Success Criteria, Level AAA

Notes: This table was removed as it is not applicable to this project.

Revised Section 508 Report

Notes: The tables for Chapters 4, 5, and 6 have been removed as they are not applicable to this project.

Chapter 3: Functional Performance Criteria (FPC)

Criteria Conformance Level Remarks and Explanations
302.1 Without Vision Supports
302.2 With Limited Vision Supports
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Criteria Conformance Level Remarks and Explanations

302.3 Without Perception of Color Supports

302.4 Without Hearing Supports

302.5 With Limited Hearing Supports

302.6 Without Speech Supports

302.7 With Limited Manipulation Supports

302.8 With Limited Reach and Strength Supports

302.9 With Limited Language, Cognitive, and Learning Supports

Abilities

EN 301549 Report

Notes: The tables for Chapters b through 8 and 10 through 13 have been removed as they are not applicable to this
project.

Chapter 4: Functional Performance Statements (FPS)

Criteria Conformance Level Remarks and Explanations
4.2.1Usage without vision Supports
4.2.2 Usage with limited vision Supports
4.2.3 Usage without perception of colour Supports
4.2.4 Usage without hearing Supports
4.2.5 Usage with limited hearing Supports
4.2.6 Usage with no or limited vocal capability Supports
4.2.7 Usage with limited manipulation or strength Supports
4.2.8 Usage with limited reach Supports
4.2.9 Minimize photosensitive seizure triggers Supports
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4.2.10 Usage with limited cognition, language, or Supports
learning

4.2.11 Privacy Supports

Chapter 9: Web (see WCAG 2.x Report)

Legal Disclaimer (EBSCO Information Services) ® 2026.

EBSCO Publishing, Inc. ("EBSCQ"). All rights reserved. All product and company names herein may be trademarks of their
respective owners. The information and content in this document is provided for informational purposes only and is
delivered “as is” without warranties of any kind, expressed or implied, including without limitation any warranties of
merchantability, fitness for a particular purpose, and noninfringement.

EBSCO disclaims and in no event shall be liable for any losses or damages of any kind, including any consequential
damages that may result from the use of this document. Though reasonable effort has been made to ensure the accuracy
of the data provided, EBSCO makes no warranty for the completeness, accuracy, recency, or adequacy of information
contained in this document and is not responsible for misprints, out-of-date information, or errors. EBSCO may make
changesto the information in this document or to the products described herein at any time without notice. If you believe
there are any factual errors in this document, please contact us, and we will review your concerns as soon as possible.
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